
 

Syrian Newcomers Fund  
Grant Impact Report  
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Carizon Family and Community Services, $25,000 
Grant 20170104 
 
Carizon Family and Community Services was supported to provide programming for over 150 Syrian 
children and youth in temporary accommodation. 
This included of child minding, life guards at the 
pool, weekly activities in the community, two 
March Break camps, supporting young children 
and their families to get ready for school, food, 
transportation, and program supplies. Carizon 
collaborated with more than 20 organizations to 
plan and provide children and youth 
programming on a monthly basis over a one 
year period.  

As the result, Syrian children and youth were 
able to visit sites around the community that 
assisted in their settlement and helped create a 
sense of belonging. Organizations and service 
providers who had not been engaged with 
newcomers or organizations that supported 
newcomer/refugee issues became more aware 
and informed through this collaborative work. It demonstrated the community’s ability to work differently 
and innovatively for the betterment of many. 
 

Reception House, $18,000 
Grant 20160905 
 
Reception House was supported to run their New Canadian Youth Connections program, a partnership 
between Reception House and Community Justice Initiatives that supports refugee youth ages 12-25 to 
build positive peer support networks and meaningful relationships through recreational nights, fieldtrips, 
and a homework club. In 2016, 68% of the refugees Reception House served were youth under 18.  

Over the course of a year, newcomer youth were supported to address and overcome learning a new 
language, navigating a new educational system, making new friends, and balancing conflicting cultural 
expectations. This support also enabled Reception House to leverage more sustainable program funding 
for the next three years.  
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Sanctuary Refugee Health Centre, $21,500 
Grant 20161107 
 
Sanctuary Refugee Health Centre was 
supported to increase its staffing to provide 
primary care services for Syrian refugees, 
with a special focus in maternal and child 
health.  

The hiring of a Physicians Assistant (PA), 
which has subsequently secured permanent 
provincial funding, allowed the organization 
to be more responsive to the increased 
number of refugees coming to Waterloo 
Region, better serve individual needs and 
coordinate with partner organizations. As a 
woman, the PA was able to provide 
appropriate care for female patient needs. 

 

Canadian Arab Women’s Association, $15,000 
Grant 20170103 
 
Canadian Arab Women’s Association was supported to provide a safe space for women demonstrating 
signs of depression and isolation to connect, 
reduce of violence and isolation among 
families, and increase their sense of belonging.  

More than 170 women and almost 80 children 
participated in throughout the year at the 
Victoria Hills Community Centre (mixed women 
from different countries) and Kingsdale 
Community Centre (mostly Syrian women). The 
program included information sharing wit 
partner organizations, crafts, entertainment, 
physical fitness, Iftar celebrations, and cooking 
classes. The demonstrated success of the 
program in increasing connections, extended 
social networks, and belonging has since leveraged additional funding from the Ministry of Citizenship and 
Immigration for an art and storytelling project. 

 

 

 

Anna (name changed), a new refugee in Kitchener, 
was 7 months pregnant. On her day of arrival, she 
developed a fever, fatigue, and body pains. She 
went to Sanctuary without appointment when no 
doctors were present. The PA interrupted her 
schedule to assess Anna, determining that she 
needed care in the Emergency Room (ER). She 
communicated with Anna, and called Grand River 
Hospital Obstetrics and ER to alert them and ensure 
they were prepared to see Anna because she did 
not have health insurance. Anna’s diagnosis was 
urgent; left alone, the fetus and potentially Anna 
would have died within 72 hours. Had Anna gone 
to the hospital directly, she would likely have been 
turned away without a health card. Sarah saved 
Anna’s life and her now healthy baby girl. 

One participant encouraged her depressed 
Libyan friend, whose body was totally burned in 
a fire, to get out and reconnect with the 
community. This woman says that she now feels 
really well and laughs more when she talks to 
other women. She now has lots of friends, gets 
invited to many social gatherings, and started to 
volunteer in the community. She said that she 
always looks forward to the women’s meeting 
every Monday at the Community Centre. 
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For more information contact: 
Waterloo Region Immigration Partnership 
519-575-4757x3171 
ImmigrationPartnership@regionofwaterloo.ca 
www.immigrationwaterlooregion.ca 
 

 

Mennonite Central Committee Ontario, $25,000 
Grant 20170106 
 
Mennonite Central Committee Ontario was supported to respond to the needs of private sponsorship 
groups (SGs) to enable them to be 
successful in their sponsorship.  

A total of 24 SGs and 51 refugees were 
supported with pre-arrival training, 
settlement support throughout their year-
long commitment, assistance dealing with 
complex settlement challenges, and 
encouraged to participate in World 
Refugee Day activities, etc. 

The programs increased capacity and 
ability to foster connections between 
sponsors, newcomers, and the Waterloo 
Region community, strengthened 
partnership with local agencies, increased 
participation of local churches in 
sponsorship, and increased capacity for 
sponsorship of relatives of newly-arrived 
refugees in Waterloo Region.  

 

Catherine Thompson, $2,500 
Grant 20160402 
 
This private sponsorship group was supported to help a member of their sponsored refugee family to 
dental care. The newcomer had been experiencing tooth pain and infection upon arrival in Canada, which 
resulted in problems with sleeping, coping with the stress of resettlement, and poor health. Funding 
enabled to private sponsors to help this adult family member pay for tooth cleaning, root canals, crowns, 
fillings, and tooth extractions, which resulted in improved health, increased function and quality of life for 
the family member.  

 

“Exactly one year after the family arrived, the 
family gathered with their sponsors and looked 
through a photo album of memories the 
sponsors has put together. Mom said, “‘last 
week my husband asked if I would want to 
return home once peace was re-established in 
Syria.’ I said, ‘No. This is my home now.’” She 
proceeded to express, ‘You, our sponsors, have 
shown us that this is a good a safe country. 
There are people who care for us, a 
government that is not corrupt, and a future for 
our children. It is because of you that I can now 
call Canada my home.’” 

 


	Carizon Family and Community Services, $25,000
	Grant 20170104

	Reception House, $18,000
	Grant 20160905

	Sanctuary Refugee Health Centre, $21,500
	Grant 20161107

	Canadian Arab Women’s Association, $15,000
	Grant 20170103

	Mennonite Central Committee Ontario, $25,000
	Grant 20170106

	Catherine Thompson, $2,500
	Grant 20160402


