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* Report of grants closed as of November 2017.  

ShamRose for Syrian Culture, $25,000 
Grant 20160309 
 
ShamRose for Syrian Culture, a local Syrian community group, was supported to work with privately sponsored 
and government assisted refugees to develop strong community connections and navigate systems. 

Funding supported 1.5 staff 
members to coordinate volunteer 
engagement and support to Syrian 
newcomers over a one year period. 
In that time, ShamRose staff and 
volunteers connected with 270 
predominantly Syrian families to 
provide peer support and deliver 
programs in partnership with local 
agencies such as computer training 
in Arabic, a weekly Speak English 
Café, youth activities and more. 

 
Reception House, 
$15,000 
Grant 20160302 
 
Reception House was supported in 
the launch of its Family Partnership 
Program to match government 
assisted Syrian refugees with local 
”host” families, to walk with them on 
their journey of settling in Waterloo 
Region and developing strong 
community ties.  

Funding supported the salary of the 
volunteer coordinator, who oversaw 
orientations, match meetings, check-
ins and special events held between 
June 2016 and April 2017. During 
that time period, 213 volunteers were active in the Family Partnership Program and its offshoot, the English 
Outreach Program. Through 44 matches, 213 volunteers developed relationships with and provided informal 
supports to 230 Syrian newcomers through weekly gatherings involving social activities, practicing English and 
exploring Waterloo Region. 

Through Reception House’s Family Partnership Program, 
the Al Nhitt family was matched with a program 
volunteer in August 2016. The friendship began while 
the family was living in temporary accommodation. 
Together, they went on trips to Toronto and St Jacob’s 
market, celebrated birthdays and the birth of the 
family’s 7th child 
 
Volunteer Rachel Clements says, “Visits with the family 
are the best part of my week. My relationship with them 
is reciprocal. I feel at home when I am with them.” The Al 
Nhitts agree: “Rachel always supports us. We really 
appreciate having her in our life. She is family to us. It 
feels like she is the light we have in Canada.”  
 

 
 

Left to right: Sadam Al Nhitt, Khatter Al Nhitt, Rachel 
Clements, Shahame Al Nhitt 
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For more information contact: 
Waterloo Region Immigration Partnership 
519-575-4757x3171 
ImmigrationPartnership@regionofwaterloo.ca 
www.immigrationwaterlooregion.ca 
 

 

 

Sanctuary Refugee Health Centre, $25,000 
Grant 20160304 
 
Sanctuary Refugee Health Clinic was 
supported to increase its capacity to 
provide medical intake, assessment and 
primary care of hundreds of Syrian 
refugees, some of whom have very 
complex health needs.  

Funding partially supported the salary of 
a Registered Nurse for one year, whose 
role expanded to include coordinating 
more than 25 volunteers and staff for 
1,814 patients. With this support 
Sanctuary was able to strengthen 
relationships with community partners. The 
Centre gained efficiencies in its work and 
provided care to a greater number of 
refugees, thereby removing barriers to 
settlement and integration in Canada. 

 

Country Hills Evangelical 
Missionary Church, $6,000 
Grant 20160501 
 
The father in a privately sponsored Syrian family was suffering from severe illness, which was found to be 
terminal upon the family’s arrival in Waterloo Region. Since the family’s resettlement, the father passed away.  

Funding enabled the private sponsors to help the family pay for all funeral and other expenses related to his 
passing. This sent a powerful message of love, support, and belonging to this family at such a difficult time, in 
the context of the friendship and financial support the sponsors provided. The family has been amazed and 
very appreciative of how welcoming and supportive this community has been towards them and feels that they 
are accepted and belong in this community, wishing to remain and build their future lives here.  

 

Grand River Unitarian Congregation, $2,500 
Grant 20160602 
 
This private sponsorship group was supported to help a sponsored refugee access dental care and 
physiotherapy for vestibular vertigo. 

Grand River Unitarian Congregation notes that the financial support helped the young woman immeasurably. 
No longer in constant pain as a result of the treatments she received, she has since been able to concentrate on 
her English classes and plan for her future.  

Mohammed (name changed) was a young boy who did not 
have proper access to health care before arrival in Canada. 
His parents had been told that he had a colon problem, but 
no treatment options were ever provided. Upon arrival in 
Waterloo Region, Sanctuary’s volunteer physician identified 
a rare gastrointestinal condition requiring surgery. The RN 
supported through the Syrian Fund, Joanna, coordinated an 
urgent appointment with a local gastroenterologist. Transfer 
to Hamilton for treatment became necessary. She expedited 
the referral and coordinated the family’s travel. Mohammed 
got his surgery with little wait as a result. Unfortunately, 
Mohammed experienced complications after being 
discharged from hospital. Not knowing what else to do, his 
parents brought him to Sanctuary. Sanctuary staff members 
were working off-site with Syrian refugees that day so 
Joanna helped the family get to the Emergency Department 
(ED) with the information they needed. She communicated the 
issue to the ED so that there would be little wait. Mohammed 
got to care in time and is back to full health. 
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