
NEWSLETTER
Issue 2, Fal l  2013

Hello Partners and Friends of the Immigration Partnership,
Welcome to the Fall Newsletter!

Over the summer, membership of the Council, Settling 
and Belonging groups were renewed. I would like to 
extend a warm welcome to all new individuals becoming 
engaged in the work of the Immigration Partnership, and 
to express appreciation to everyone who continues to be 
involved. I would also like to thank all members that have 
stepped down from a group in the Partnership for their 
hard work and dedication over the years. Even though 
they do not formally remain members of a group, they 
continue to support the vision for Waterloo Region to be a 
community where immigrants and refuges can settle, work 
and belong. 

In this issue you will find introductions to new Immigration 
Partnership Council members, as well as news and 
information about activities and action of our collective 
partnership. Please take the time to read this newsletter 
and view the attached presentation about the Immigration 
Partnership.

Before signing off, I want to clarify communication 
messages about advocacy. One of the roles of the 
Immigration Partnership Council is to identify and 
conduct advocacy on immigrant issues. Over the past 18 
months, a number of items have been brought forward to 
Council, including changes to the Interim Federal Health 
Program and supporting a position paper to the Minister 
of Education. In the coming months, Council will be 
agreeing on a definition and process for advocacy within 
the Immigration Partnership. This will be communicated to 
the Pillar groups as soon as possible. In the meantime, if 
you have questions, please do not hesitate to contact any 
of the Immigration Partnership staff team. We are here to 
support you to implement your action plan!

Best wishes,
Jo-Anne Gibson, Manager 
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WORLD REFUGEE DAY
Written by Janet Howitt, 
Community Engagement Coordinator – Belonging Pillar

Designated by the United 
Nations General Assembly 
on December 4, 2000, 
World Refugee Day is 
observed in more than 
100 countries worldwide 
annually on June 20th. World 
Refugee Day recognizes 
the courage, perseverance, 
strength and contributions 
of people forced to flee 
their homelands, seeking 
refuge. In Kitchener-
Waterloo, the Community 
Coalition on Refugee and 
Immigrant Issues (CCORIC) 
has been organizing yearly 
events to recognize World 
Refugee Day since 2002. 
This year CCORIC, acting 
as a community animator, 
successfully engaged with a broad range of community 
partners, turning World Refugee Day from a single event 
to a month long community effort. The events planned 
throughout the month of June 2013 across the Region 
of Waterloo marked one of the largest celebrations for 
World Refugee Day in North America. Partners included 
the Waterloo Region Museum and THE MUSEUM, school 
boards, public libraries, and refugee and immigrant-
serving organizations and the community

This year’s local theme was ‘the history of seeking and 
providing refuge in Waterloo Region.’ Our community has 
a rich history of welcoming and providing safe haven and 
new beginnings to people who have become refugees, 
unable to remain in their home countries. A website 
was developed www.worldrefugeedaykw.ca and the 
Waterloo Region Record wrote a series of articles under 
the heading ‘Safe Haven’.

Paloma Rosales Steves

“I am proud as a Refugee to have 
participated in the World Refugee 
day 2013, at THE MUSEUM in 
Kitchener, Ontario, Canada. Was 
very nice experience and all the 
member of the Museum were very 
friendly and respectful.  The Art 
Show held for the month of June 
was very successful! I applaud 
the idea and I will definitely 
participate again!! I want say 
thank you for the opportunity and 
I encourage all refugee people to 
be more active in a positive way.   
It is a really nice experience to live 
in a country where every body has 
a voice. Canada is a humanitarian 
and peaceful country!”

~Paloma Rosales Steves, 
Visual Artist
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UPCOMING IMMIGRATION 
PARTNERSHIP EVENTS!
Tuning Into Accents Training

WHAT?  Lunch and Learn Seminar focusing on 
overcoming communication breakdowns by 
finding ways to understand accents.

WHEN? Tuesday, November 19, 2013, 
11:30-1:30

WHERE? The Family Centre, 65 Hanson Ave. 
Kitchener. Room 2015

A Look At Transferable Skills

WHAT?  Lunch and Learn Seminar about 
recognizing transferrable skills for both Human 
Resource professionals and for international job 
candidates.

WHEN? Thursday, December 5, 2013 
11:30-1:30

WHERE? The Family Centre, 65 Hanson Ave. 
Kitchener. Room 2015

Interested in learning 
more about the upcoming Immigration 

Partnership events? Contact:

Nora Whittington 
519-575-4757 ext. 3173 nwhittington@

regionofwaterloo.ca

OTHER COMMUNITY EVENTS
Canadian Council for Refugees 
Fall Consultation

WHAT? Join CCR to explore questions 
affecting refugee protection and newcomer 
settlement. The theme Everyone has a part 
to play: what’s your part? recognizes that we 
must all work together towards a stronger and 
healthier future. 

WHEN? November 28-30th, 2013

WHERE? Kitchener-Waterloo Hotel and 
Conference Centre, 105 King Street East 

HOW? Register online at ccrweb.ca/meetings.

CITIZENSHIP CEREMONY
Written by Janet Howitt
Community Engagement Coordinator – Belonging Pillar

On Wednesday, October 23rd 2013, the Immigration Partnership 
Belonging Steering Group (BSG) partnered with the United Way 
Kitchener-Waterloo & Area and the Region of Waterloo to host a 
Canadian Citizenship Ceremony and reception at Region of Waterloo 
Council Chambers. Thirty-five people took the oath of citizenship at 
the ceremony and were welcomed as Canada’s newest citizens. This 
event was held during Citizenship Week and Local Government week 
and included several insightful speakers. On behalf of everyone in 
attendance, congratulations and welcome to our new neighbours. 
Thank you for choosing Waterloo Region as your home!
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PILLAR GROUP UPDATES
Snapshot of Current Activities

SETTLE WORK BELONG

• Supporting  joint train-ing/
networking initiatives related 
to settling

• Implementing 
recommendations from the 
Settlement Systems Mapping 
Report.

• Engaging with housing 
organizations to explore 
support for immigrants

• Involvement in the promotion 
of the Canadian Council for 
Refugees Fall Consultation

• Networking and recruitment 
events for employers and 
immi-grant talent 

• Supporting service provider- 
specific and/or joint 
employer training

• Development of a guide to 
help employers connect to 
immigrant talent 

• Employment Service 
providers connecting and 
engaging in shared learning

• Co-hosting a Citizenship 
Ceremony

• Supporting opportunities 
for ethnocultural groups to 
connect with each other

• Exploring opportunities 
to enable participation of 
immigrants in civic leadership 

• Identifying and exploring 
connection opportunities 
with community groups that 
have a role in supporting 
belonging

For more detailed information, please visit www.immigrationwaterlooregion.ca 
Go to: Immigration Partnership/Newsletter/Presentation - Pillar Group Updates

COMMUNITY ACTION PLAN 
(CAP) UPDATE
The CAP sets the priorities and describes actions 
that Partners will implement with the support 
of the Immigration Partnership Team. The Pillar 
Groups and associated action groups have used 
the CAP to develop detailed work plans.

The original CAP (2011-2013) is in the process 
of being updated to guide the Immigration 
Partnership over the next three years (2014-
2016). A community input survey has been 
distributed to friends of the Immigration 
Partnership. Further feedback is being sought 
through partner consultation sessions throughout 
Fall 2013. It is anticipated that the CAP update 
will be launched in early 2014. Stay tuned for 
event details!

A sincere thank you to everyone who took the 
time to complete the community input survey. 
If you did not have a chance to complete the 
survey, but would like to provide your feedback 
into the Community Action Plan, please contact 
Nicole Francoeur at 519-575-4757, ext. 3827 or 
nfrancoeur@regionofwaterloo.ca
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MEET MEMBERS OF THE PILLAR GROUPS
Welcome to the new and continuing members of the Pillar Groups. In addition to these groups, 
there are also a number of adhoc Action Groups that make up the Immigration Partnership.

SETTLE WORK BELONG
Settling Steering Group (SSG)

Working Steering Group 
(WSG)

Belonging Steering Group 
(BSG)

Liliana Araujo - Community Member
Cathy Bossenberry - Region of 

Waterloo, Social Services 
Pari Karem - YMCA Immigrant Services
Eliseo Martell - Community Member
Ana Luz Martinez - KW Multicultural 

Centre (Chair)
Osama Marzouk - Community Member
Mercy  Gichuki - AIDS Committee of 

Cambridge, Kitchener, Waterloo 
& Area

Gael Gilbert - Supportive Housing of 
Waterloo

Lynne Griffiths-Fulton - Reception 
House Waterloo Region

Heidi Newton - Region of Waterloo, 
Public Health

Kristin Johnson - Perlock, Kitchener 
Public Library

Leslie Josling - KW Counselling
Mira Malidzanovic - Reception House 

of Waterloo Region
June Moyo – AIDS Committee of 

Cambridge, Kitchener, Waterloo 
& Area

Melissa Paciulan - Mennonite 
Coalition For Refugee Support

Pauleen Payne - Waterloo Catholic 
District School Board

Sheri Phillips - Region of Waterloo, 
Social Services

Sharon Schmidt - Welcome Home
Laura Stoutenburg - Conestoga College
Van Vilaysinh - Region of Waterloo, 

Social Services

Resource Members:
Carolyn Crozier - Region of Waterloo 

Housing 
Enrique Espinosa - Community Member 
Srinivas Rao - Community Member

Retiring Members of the SSG:
Natalie Gibbons
Marie Morrison
Julie Yoon

Marilena Benak - YMCAs of 
Cambridge & Kitchener-Waterloo

Leanne Casey - Focus for Ethnic 
Women

Alexandra Dumitrache - COM DEV
Chris Farrell - Waterloo Region Small 

Business Centre
Tracey Hare Connell - Deloitte
Andrea Leis - Conestoga College
Sheila McIntosh - Region of Waterloo
Ian McLean - Greater K-W Chamber of 

Commerce (Chair)
Lil Premsukh - Conestoga College
Kirsty Roberts - Christie Digital
Jeff Samolia - Teledyne Dalsa
Nikki Sharpley - Manpower
Carol Simpson - Workforce Planning 

Board of Waterloo Wellington 
Dufferin

Cindy Tarasow - Right Management
Dave Thomas - The Working Centre

Asma Alwahsh - Volunteer Action Centre
Iman Arab - Community Member
Romany Arnold - Community Member
Dianne Boston-Nyp - Volunteer Action 

Centre
Jim Bowman - City of Waterloo
Sarah Chen - Victoria Hills Community 

Centre
Dina Etmanskie - Community Member
Lorie Fioze - Region of Waterloo
Mary Henein-Thorn - Community 

Member
Lisset Jacinto - Waterloo Catholic 

District School Board
Kelly Kipfer - Waterloo Public Library
Maria Lambour - Community Member
Fauzia Mazhar - Kitchener Downtown 

Community Health Centre
Ashwani  Nandrajog - Community 

Member
Jassy Narayan - Community Member
Janice Ouellette - City of Kitchener
Joseph Oywak - Reception House 

Waterloo Region
Diana Palmerin Velasco - YMCA of 

Cambridge
Laura Reidel - Community Member
Tom Reitz - Waterloo Region Museum
Bojana Savic - Community Member
Maha Selfo - Community Member
Suzan Snaggs-Wilson - Scotiabank
Dan Vandebelt - Region of Waterloo, 

Public Health
Z Sonia Worotynec – Community 

Member

Retiring Members of the BSG:
Ari Ariaratnam 
Lakhdeep Dhaliwal 
Margaret Hennig 
Moses Moini
Jennifer Roggemann
Ibtihag Sidahmed 
Mary Ellen Tierney 
Sue Weare

Immigrant Employment 
Awareness Group (IEAG)

Tim Callan - Northern Lights
Kristin Fox - Kitchener-Waterloo 

Multicultural Centre
Marlene Meechan - Skills International
Lil-Marie Myers - YMCAs of Kitchener-

Waterloo
Maryam Naji - Focus for Ethnic 

Women
Anthony Okafor Ogbujiagba - African 

Community of Cambridge
Lil Premsukh - Conestoga College
John Rose - Grand River Personnel
Rebecca Roy - Lutherwood
Lan-Yu Williams - YMCA
Vincent Suh - Lutherwood
Zakim Tokhy - Reception House of 

Waterloo Region



6IMMIGRATION PARTNERSHIP NEWSLETTER   ISSUE 2   FALL 2013

MEET YOUR 
CURRENT 
IMMIGRATION 
PARTNERSHIP 
COUNCIL

Jan Bockmaster 
Jan is the 
Manager of the 
International 
Education Support 

Services Office for Conestoga’s 
over 1,200 international 
students. She has been actively 
involved in the community for 
many years in various capacities 
including participation on 
numerous community boards 
and committees. She is a 2005 
graduate of the Leadership 
Waterloo Region program.

Asnake Dabala 
Asnake is pursuing 
a Bachelor of 
Social Work (BSW) 
degree at Renison 

University College and is 
employed at the YWCA’s Lincoln 
Road and Supportive Housing 
of Waterloo (SHOW). Asnake 
is also a teaching assistant, 
provides volunteer services as 
an interpreter, and is actively 
involved in several other roles 
within social service agencies in 
Waterloo Region. Since arriving 
in Canada, Asnake has gained 
a great deal of experience 
navigating systems at all levels 
and looks forward to continuing 
to grow a positive , healthy 
community where settlement-
related stressors are reduced for 
newcomers.

Peter Donahue 
Peter is the 
Associate Director, 
International 
Student Support 

at Wilfrid Laurier University. He 
has over 20 years working with 
new Canadians and international 
students having started his 
career working as a settlement 
worker. In his role he oversees 
the University’s settlement, 
support and academic success 
for close to 1000 international 
students studying at Laurier’s 
campuses in Brantford and 
Waterloo, where they represent 
over 100 countries.

Elif Gunce 
Elif is employed 
with Rimowa 
North America 
Inc., a German 

high-end luggage company. 
She is a trained dentist with a 
PhD in forensic sciences. Elif 
ran her own dental practice 
for 12 years, after which she 
joined a major forensic science 
institution in Turkey as a 
forensic dentist in 2002. Elif 
has been in Canada since 2011 
and is actively involved in the 
community as a Community 
Health Helper as well as through 
many volunteer activities 
including as a member of the 
Board of Directors of Kitchener 
Downtown Community Health 
Centre. She is also a freelance 
translator in English, Turkish and 
German. Elif is passionate about 
supporting existing strategies 
and creating future initiatives to 
help all immigrants in Waterloo 
Region.

John Haddock 
(Interim Chair) 
John is the Chief 
Executive Officer 
of the YMCAs 

of Cambridge & Kitchener-
Waterloo. He has been with the 
Canadian YMCA movement 
for over 25 years. John is 
actively involved in a number 
of community organizations in 
Waterloo Region and provides 
local, provincial and national 
leadership within the Canadian 
YMCA movement.

Lucia Harrison 
(Past Chair) 
For the past 
12 years, Lucia 
Harrison has been 

the Executive Director of the 
Kitchener-Waterloo Multicultural 
Centre. Before that, she worked 
in the corporate sector for 7 
years, was self-employed for 
8 years and was in the not-
for-profit sector for 22 years. 
Lucia has also served on the 
boards of numerous local and 
provincial organizations and 
participated on a number of 
regional advisory committees. 
She is the outgoing Chair of 
the Immigration Partnership, 
and has been involved in 
the Immigration Partnership 
since its inception. She is 
an active member of the 
Ontario Network of Language 
Interpreter Services. Lucia 
shares and promotes the vision 
of an inclusive and equitable 
society. 
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Lucia has served as Chair of the 
Immigration Partnership Council 
for its first two years and having 
recently retired from this role, 
she shares this message:

“First of all, I would like to 
thank all the folks who have 
given their time, energies 
and skills over the past few 
years. Together we have 
forged new partnerships and 
relationships. But there is much 
work to do. With the launch of 
the Immigration Partnership 
in 2011, immigrants and 
refugees placed their trust 
and hopes on the Immigration 
Partnership Council. Hope 
that the barriers and issues 
they identified through the 
consultation process led by the 
Centre for Community Based 
Research would be addressed 
and rectified. Hope that with 
the inclusion of a broad cross 
section of stakeholders on 
council, and active on the 
pillars, that our community 
would become more inclusive 
and all services across the 
region would become more 
equitable and accessible. Hope 
that with diverse stakeholders 
at the table, there would be a 
powerful voice for advocacy. 
We have done the research, we 
have the reports, we have will 
and we have the opportunity. 
The immigrant and refugee 
community are still waiting 
for change. That is the torch 
that the council needs to carry 
forward. Action and results.” 

Karen Hiltz 
Karen Hiltz is the 
Human Resources 
Leader at Ray 
of Hope, and 

has been a Senior Human 
Resources Professional for more 
than 20 years. In her roles, 
she has been involved in the 
community through several 
boards, and in networking with 
employers and employees. 
Karen is committed to working 
with employers to be more 
aware and welcoming to 
immigrants and refugees in 
their quest to find meaningful 
work.

Theron Kramer 
As a consultant, 
a manager with 
government and 
not-for-profits 

and as a volunteer, Theron 
has worked with hundreds 
of organizations facilitating 
community and organizational 
development. In 2009, 
continuing his life-long interest 
in immigration/multiculturalism/
equity, he was the lead 
facilitator for the original 
Local Immigration Partnership 
process in Waterloo Region. 
In retirement, Theron has 
continued to model his belief 
in citizen engagement through 
extensive volunteer activities.

 

Ana Luz Martinez 
Ana Luz is the 
Settlement 
Programs 
Coordinator for 

the K-W Multicultural Centre. 
She was born and raised 
in Guatemala, where she 
studied dentistry. Ana Luz has 
been involved as a volunteer 
with Kitchener Downtown 
Community Health Centre for 
several years as a Community 
Health Helper and is also 
a member of the Bridging 
Resources Program that 
responds to the need for equal 
access to mental health services 
for all ethnic communities in 
Kitchener-Waterloo. She is 
active in the Latin American 
and Guatemalan communities 
organizing cultural, social and 
political events.

Ian McLean 
Ian is the 
President 
and CEO of 
the Greater 

Kitchener Waterloo Chamber 
of Commerce. His professional 
background includes positions 
in both the public and private 
sectors, as well as a range of 
experience on numerous local 
boards and committees. Ian is 
also the Principle and President 
of his own consulting firm. 
During Ian’s career, he has 
held a variety of senior level 
positions both professionally 
and in a volunteer capacity.
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Kelly McManus 
Kelly is the 
Senior Director, 
Community 
Relations & 

Events at the University of 
Waterloo leading a wide range 
of partnerships, sponsorships 
and events that facilitate how 
the University gives back and 
contributes to the community. 
She has worked in both 
government and the non-profit 
sector, and has a background in 
research, program evaluation, 
community development and 
social policy. She was also 
a founding co-chair of the 
London & Middlesex Local 
Immigration Partnership.

Lynn Randall 
Lynn Randall 
has been the 
Director, Social 
Planning, Policy 

and Program Administration 
with the Region of Waterloo 
for the past 14 years.  Prior to 
joining the Region, Lynn held 
various senior positions in the 
social services and healthcare 
sectors in Ontario, Quebec and 
Nova Scotia.  Lynn has been 
involved with the Immigration 
Partnership since 2011, bringing 
knowledge and expertise in 
a variety of areas including 
planning, policy development, 
community development and 
capacity building. Recently, 
Lynn received a graduate 
diploma in Social Innovation 
from the University of Waterloo.

Jennifer 
Roggemann 
Jennifer has been 
an immigration 
lawyer for the past 

14 years in Kitchener. She has 
worked with different levels of 
government for many different 
applications or clients in the 
past. Jennifer has been actively 
involved in the community for 
a number of years in a variety 
of organizations focusing 
on immigration issues, and 
was a former member of the 
Immigration Partnership’s 
Belonging Steering Group.

Karen Spencer 
Karen is the 
Director of Client 
Services for Family 
and Children 

Services of Waterloo Region. 
She has worked in the field 
of child welfare for 20 years 
holding various direct support 
and senior management 
positions. Karen’s community 
experience has predominantly 
been in the non-profit sector as 
well as in mental health services.

Linda Terry 
Linda is the 
Executive 
Director of the 
Social Planning 

Council of Cambridge and 
North Dumfries. She has 
contributed her facilitation and 
community development skills 
to many planning groups and 
committees in Waterloo Region. 
Over the past several years 
her work has been focused 
on poverty issues, including 
advocating for affordable 
housing.

Jan Varner 
Jan Varner is the 
CEO of the United 
Way Kitchener-
Waterloo & 

Area and is a part-time 
lecturer with Wilfrid Laurier 
University’s School of Business 
and Economics. She is also 
the co-owner of Innersee 
Initiatives, Inc., a training and 
development company. Jan 
has over 30 years of board 
experience and has extensive 
experience in the education 
and non-profit sectors. 

We would also like to recognize and thank the following 
retiring members of Council for their engagement and 
support over the past two years.

Stephan Beckhoff
David Bishop
Christine Buuck

Karen Gallant
Rob Jones
Ann Lillepold

Fauzia Mazhar
Eunice Valenzuela
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MEET THE IMMIGRATION PARTNERSHIP TEAM
The Immigration Partnership team facilitates and coordinates the partnership and supports 
implementation of the community action plan (CAP).

Jo-Anne Gibson, Manager

Works with the Council, team and other 
stakeholders to implement, monitor and evaluate 
the strategic directions and initiatives

jgibson@regionofwaterloo.ca

519-575-4757 × 3171

Daniella McIntosh, Community Engagement 
Coordinator

Coordinates and facilitates initiatives of the 
Settling Steering Group and associated action 
groups as well as the Immigrant Employment 
Awareness Group and associated action groups.

dmcintosh@regionofwaterloo.ca

519-575-4757 × 1233

Nora Whittington, Community Engagement 
Coordinator

Coordinates and facilitates initiatives of the 
Working Steering Group and associated action 
groups.

nwhittington@regionofwaterloo.ca

519-575-4757 × 3173

Janet Howitt, Community Engagement 
Coordinator

Coordinates and facilitates initiatives of the 
Belonging Steering Group and associated action 
groups.

jhowitt@regionofwaterloo.ca

519-575-4757 × 3163

Nicole Francoeur, Social Planning Associate

Supports the community plan update, reporting, 
evaluation, research and communications 
activities.

nfrancoeur@regionofwaterloo.ca

519-575-4757 × 3827

Sandra Ribes, Program Assistant

Provides administrative assistance to the Council 
and the team.

sribes@regionofwaterloo.ca

519-575-4757 × 3172

From left to right: Jo-Anne Gibson, Daniella 
McIntosh, Nora Whittington, Nicole Francoeur, 
Sandra Ribes, Janet Howitt


