Service

Information on Bt
How to access services Canada

Service Canada provides a single point of access to a wide range of government
services and benefits.

Services can be accessed in three ways:

1. Go online or call one of the call centers

Access all Service Canada programs, services and benefits through online
services and call centres.

Access Service Canada online services at: Canada.ca/service -canada-home

Apply for a Social Insurance Number  online_at:
https//:sin-nas.canada.ca/en/Sin/

Contact one of the call centres at:

Service Canada 1-800-O-CANADA (1-800-622-6232)
Employment Insurance 1 -800-206-7218
Canada Pension and Old Age Security 1 -800-277-9914
Social Insurance Number 1-866-274-6627

2. Need more help? Request a call back

Help is available through a service request form available online and on mobile
phones.

eservices.canada.ca/en/service/

Interpretation services may be provided .
A representative will make contact by telephone within two business days

If the service needed cannot be completed by phone, an appointment for
service at a Service Canada Centre will be offered .



https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home
https://www.canada.ca/en/employment-social-development/services/sin/apply.html#online
https://sin-nas.canada.ca/en/Sin/
https://sin-nas.canada.ca/en/Sin/
https://eservices.canada.ca/en/service
https://eservices.canada.ca/en/service

3. Call the Outreach Support Centre

If access to a computer or the internet is not available, or if there are other barriers
to accessing services, contact the Service Canada Outreach Support Centre toll-
free service.

The Outreach Support Centre has limited capacity and is designed to support the
needs of clients with no other means of getting service.

Outreach Support Centre
Monday to Friday 8:30 a.m. to 4:00 p.m.

1-877-631-2657
TTY: 1-833-719-2657

Interpretation services may be provided

Services available:

X Employment Insurance

Canada Pension Plan / Old Age Security

Social Insurance Number information

Veterans Affairs Canada programs and services information
Information and referral for other federal programs and services

X X X X

Benefits Finder

The Benefits Finder tool can help identify benefits and services for all life situations. It asks a
few questions and uses answers provided to search for all applicable benefits.

Visit ; benefitsfinder.services.gc.ca



https://benefitsfinder.services.gc.ca/hm?GoCTemplateCulture=en-CA

Service

Renseignements sur (2

les fagons d’accéder aux services Canada

Service Canada RITUH XQ SRLQW GJ nHérgevéviriall dedservices et
prestations gouvernementales.

Voici trois fagons G D dfeF aux services:

1. Utiliser les services en ligne ou appeler un des centres d’appels

Accédez a tous les programmes, services et prestations de Service Canada par
O TH QWU sidelvicds eB ligne etdes FHQWUHY .Gf{DSSHOV

Accédez aux services en ligne : Canada.cal/service-canada-accueil

Demander un numéro d’assurance sociale en ligne en visitant :
https://sin-nas.canada.ca/fr/Sin/Communiquez avecundes FHQWUHV G L
Service Canada 1-800-O-CANADA (1-800-622-6232)
Assurance-emploi 1-800-808-6352
Régime de pensions du Canada et Sécurité de la vieillesse 1-800-277-9915
Numéro d’assurance sociale 1-866-274-6627

2. Vous avez besoin d’aide supplémentaire? Demandez un rappel

'H OfDLGH HVWSGUW\ERQLEDW G 1 XémaRde de)6eniickd eH lighel
accessible sur le Web et sur les téléphones mobiles.

eServiceCanadalfr/service/

Les services d’un interpréete peuvent étre fournis.
Un représentant établira un contact dans les deux jours ouvrables.

Si les services ne peuvent étre rendus par téléphone, un rendez-vous a un
Centre Service Canda sera proposé.
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https://www.canada.ca/fr/emploi-developpement-social/ministere/portefeuille/service-canada.html
https://www.canada.ca/fr/emploi-developpement-social/services/numero-assurance-sociale/demande.html
https://sin-nas.canada.ca/fr/Sin/
https://eservices.canada.ca/fr/service/

3. Communiquez avec le Centre d’appui des services mobiles

Si O 1 D rakug dtdinateur ou a Internet QTHVW SDV 6L VYERENICEOMHUHY RE
HPSIrFKHQW OfYDFFqV DX[ VH Wavdchet$afvicE BaRFfoaiQ duTOehtre
GIDSSXL GHV VHUYLFHVY PRELOHYV GH 6HUYLFH &DQDGL

Le Centre G Y D SaSuXé capacité limitée et est congu pour répondre aux besoins
des FOLHQWY TXL QTRQW SDV GIDXWUHYV IDoRQV GYDFFj

Centre d’appui des services mobiles de Service Canada
Lundi au vendredide 8 h30a 16 h
1-877-631-2657
ATS: 1-833-719-2657
Les services d’un interpréte peuvent étre fournis.

Services disponibles:

Assurance-emploi

Régime de Pensions du Canada et Sécurité de la vieillesse

Renseignements sur le Numéro d’assurance sociale

Renseignements sur les programmes et services d’Anciens Combattants Canada
Renseignements et référence pour les autres programmes et services fédéraux

X X X X X

Chercheur de prestations

Le Chercheur de prestations est un outil qui peut aider a trouver des prestations et des services
pour tous les événements de la vie. Il pose quelques questions et utilise les réponses fournies
pour rechercher toutes les prestations applicables.

Consulter: chercheurdeprestations.services.gc.ca



https://benefitsfinder.services.gc.ca/hm?GoCTemplateCulture=fr-CA&cl=true
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IHdbopmauisa npo Te, i+l
Ak oTpMmaTu gocTtyn A0 nocnyr Canada

C _j\ek DzZgzZ~Z gZ"Z} }*bgm lhgdm ~hklmim ~h rbjhdh]h ~eZi
ihkem¥ khpeZevgbo.\bieZl

>hklimi ~h ihkem] fh gZ hljbfZlb ljvhfZ kihkh[Zfb

1. Buntn oHnanH a6o 3atenecoHyBaTu OO OQHOrO 3 KOJII-LeHTpIB

Hijbfrcl _ ~“hkImi "h \keo ijh]jZf ihkem] |IZ khpeZevgbo \bieZ
DZgZ"Z q_j_a hgeZcg ihkem]gllZ dhee

Hljbfrtcl _ ~“hklimi "h hgeZcg ihkem] K _j\CanddZ cpkerxicg Z
canada-home

NMopanTe 3asBy Ha oTpuMaHHA Homepy CouianbHoro CtpaxyBaHHSA OHJ1avH
gz
https//:sin-nas.canada.ca/en/Sin/

A\fy elvky a h*rgbfpadglheeaz | _e nhgZfb
Cepsic Kanaga 1-800-O-CANADA (1-800-622-6232)
CtpaxyBaHHs 3anHaTocTi 1-800-206-7218
MNMeHcisa KaHagu ta be3neka y CtapocTi 1-800-277-9914
Homep CouianbHoro CtpaxyBaHHA 1-866-274-6627

2. MoTpidbHa popgaTkoBa gonomora? 3pobiTb 3anNUT Ha 3BOPOTHIN A3BIHOK

>hihfh]Z “hkimigZ g_j_a nhjfm aZy\db gZ ihkem]m skZ‘hklr
fh[eevgbo | _e _nhgZo

eservices.canada.ca/en/service/

MoxyTb 6yTK HagaHi nocnyru ycHoro nepeknaay.
MpeacTtaBHUK 3B’AXETbCA 3a TerecpoOHOM NMPOTAromM ABOX Po6oUMnX AHIB.

AKwo HeoOXiaHa nocnyra He MoXe OyTu 3aBepLueHa no tenedoHy, oyae
3anponoHoBaHO npuuom Ansi oocnyrosyBaHHs y LleHTpi CepBic KaHapa.



https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home
https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home
https://www.canada.ca/en/employment-social-development/services/sin/apply.html#online
https://sin-nas.canada.ca/en/Sin/
https://sin-nas.canada.ca/en/Sin/
https://eservices.canada.ca/en/service
https://eservices.canada.ca/en/service

3. 3atenecdoHyBaTtn oo Aytpiy LleHTpy lMigTpumkm

Ydsithkmi "h dhfif{xl_jm Z[h egl*h&mlimbc 2fttskrkgmxlv egre
i _j_rdh”b “ey "hkimim "@\ihkeimvlky a [ _adhfrlh\g
hfkem]h\m\ZgmVjtqg P_gplls 1 jbfdiK _j\ek DZgZ"Z

‘mljeq P_glj le~IphZd h[f_~ domkldekllZ ijbagZq_g ey i*"ljbfdb
ihlj [ dee}gle\ sh g_ fZxlv egrbo aZkh[e\ hljbfZlb h[kem]h\n

AyTpiy LeHTp MigTpnmkm
3 noHeainka no n’AaTHuuro 3 8:30 pgo 16:00

1-877-631-2657
Tenetamn: 1-833-719-2657

MoxyTb 6yTn HagaHi nocnyru ycHoro nepeknaay

JocTtynHi nocnyru:

X CTtpaxyBaHHA 3aNHATOCTI

X MeHcinHum NnaxH Kanagu / Beaneka y Ctapocri

X IHdopmauis npo Homep CouianbHoro CtpaxyBaHHA

x IHdopmauisa npo nporpamu Ta nocnyru CnpaB BetepaHiB KaHagu

X IHdopmauisa Ta HanpaBneHHsA Ao iHWKX deaepanbHUX Nporpam Ta nocnyr

NMowyk CouianbHMx Bunnat

lgkljmf_gl IhrkhdmZevgbo <biezl fh™_ ~hihfh]lb \bagZqgblb khpeZevge
ihkem]b ey \keo "bll _\boANmhApky deevdZ ilglZghgkzZ\eNih\eNe
\bdhjbklh\myl®ley ihrmdeaZklhkh\dgih@esZ dwgbie ZI

BipnBiganTte: benefitsfinder.services.qgc.ca



https://benefitsfinder.services.gc.ca/hm?GoCTemplateCulture=en-CA

BgnhjfZpby h Ihf SerV1ce i+l
DZdhemgblv ~hkimi d kaﬂPFQf’f

N " jZevgkeym [Service Canada ij _"eZ]Z | "hklmi d rbjhdhfm ki_c
]hkm”ZjklI\_gguo mkem] b \b*h\ ihfhsb

>hklmi d 1Zdbf mkem]zZf fh 'gh ihemqgblv h~gbf ba |j_o kihkh

1. <uclbhgeZclgeb iha\hbbw\ h*"bda dhege gljh\

lhemqgbl_ "~hklmi dh \k_f ijh]jZffZf mkem]Zf bd\tblh4e ihfhsb
Ij_~hklZ\ehService Canada, hgeZdpyehg j _dhee glu

IlhemqgbthklnmdhgeZcgkempBéidvice Canada gZ kZcl _
Canada.ca/service -canada-home

Ih~rZcl_aZy\dm gZ ihengdhfgpZ khpbZevgh]h kljZodhdZd by
gZ kZcl_
https//:sin-nas.canada.ca/en/Sin/

H[jZIbl_kvh¥bg ba dmeegljh\ ih | e nhgZf
Service Canada: 1-800-O-CANADA (1-800-622-6232)
KljZoh\ZgbazZgylhklb bbkh[bih[_ajzZ[hlbpl-800-206-7218
| gkbhggh[_ki_qg_gb i _gkbb ih \hajZklim \ DBQEF277-9914
Ghf_j khpbZevgh]h kljZoh\1Z866-274-6627

2.Gm gZ “hihegbl _evgZy PhAlZsNd| h[jZlguc a\hghd

H[jZlblvky aZ ihfhsvx ,faZghegb\ nhjfm aZy\db gZ ihemqg_ghb_
(service request form) hgeZdge b fh[bevigf | _e _nhg

eservices.canada.ca/en/service/

<hafh gh ij _~hklZ\e _gb_ mkem] mkighlh i_j \hrZ

GZrij_"~klz\bl _ek\y  Ikyk\zZfbih | e nhgnm \g gb*\mo
jZ[hgbo ~g_c

?keldj [m_fzZypkemd¢Zfh  IJulvij_"hklZ\e_ _gBIl_e_nhgm
\Zf ij_"eh Zl aZibkZIlvky gZ ijb_f “ey ihemqg_gby wlhc mi}
h”rghf bp_glh\Service Canada.



https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home
https://www.canada.ca/en/employment-social-development/services/sin/apply.html#online
https://sin-nas.canada.ca/en/Sin/
https://sin-nas.canada.ca/en/Sin/
https://eservices.canada.ca/en/service
https://eservices.canada.ca/en/service

3. lha\hgb \ p_glj ih~"™_j ®btreach Support Centre

?keb m \Zk g | "hkImiZ d dhfivxl_jm beh ek IlkeBglujghidZc
eb[Mjm]bf ijbgbgzf g_ fh  _|_ihemqgblv “hklima\hgldemhzZf
[ kieZlghfm | _e_nhgmServicel CAnada Outreach Support Centre.

P _glj ih~™_j @ubreach Support Centre bf | h]jEg_ggu_ \hafh ghklb
ij_"gZagZqgq_g “ey hdZazZgby ih~"_ jdblheb glzZfhlml ihemqgb
mkem]b gbdzZdbf A*jm]bf kihkh[hf

P_gljih”A™ | d®utreach Support Centre
k ihg_~_evgbdhiylgbpn &30 ~h16:00

1-877-631-2657
TTY: 1-833-719-2657

<hafh gh ij_~hklzZz\e_gb_ mkem] mklgh]h i_j_\h

Ij_~"hklZ\eylkymkemil ke _~"mxsbf \hijhkZf

KljZoh\zZgbaZgylhklb b ihkhhb[_ajzZ[hlbp_
| gkbhggh[_ki_g_gb i _gkbih \hajZklm

BgnhjfZpby h ghf_j_ khpbzZ&vghdh\Zgby
BgnhjfZpbhijhl]jzffZobmkem]Zo Fbgbkl_jkI\Z ih ~_ezZf \_| _jZgh\
D Z g Z"Meterans Affairs Canada)
Xx BgnhjfZpbpgzZijz\e _gby “ey mqgZklby \ ~jm]bo n_~ _jZevguo Ijh]j:
b ihemq_gby *"jm]bo mkem]

N

X X X X

KijZ\hq g Bknefits Finder

KijzZ\hqgBehefits Finder fh™ _lihfhgqwzfgZclbbruihfhsbbmkengBk _kemqgzZb
"bagKgzZqgzeZf[m malZ "gug_kdhexdhhkh\o \ZrthI\_lum”~ml
bkihewhWdZgdey ihbk\kzZ o khhl\_IklI\mxsbo \b~ h\ ihfhsb

1N _k k Z c:lEenefitsfinder.services.gc.ca



https://benefitsfinder.services.gc.ca/hm?GoCTemplateCulture=en-CA

