Child Care Subsidy

Brown Bag Lunch Series:

Access to Basic Needs in Waterloo Region v

Region of Waterloo



Agenda: What is the Child Care Subsidy Program?

* Help Paying for child care costs for Licensed Child Care

* Who is eligible for Child Care Subsidy?
o Status in Canada
o Financial eligibility
o Reasons for service

* What are the steps families need to take to apply/find child care?
o Apply for Child Care Subsidy
o Submit documents
o Find child care

Need hel paying
for child care?

We offer financial support.

Child Care Subsidy

We can help with the cost of:

¢ Licensed child care

 Before or after school programs
¢ Summer programs

Apply at: www.regionofwaterloo/
helppayingforchildcare.ca
or call 519-575-4400

You may be eligible if you:
« Live in Waterloo Region
« Are working, going to school, are in a

training program or have a child with
special needs

¢ Maeet the income level; go to:
www.regionofwaterloo.ca/
childcaresubsidycalculator to find out




Status in Canada

* |Individuals who have the following immigration status can apply:  nformationfor parents and Guarcians
Receiving Child Care Subsidy

o Permanent Resident (landed immigrant)

o Canadian Citizen "‘M
\"v‘ = 3_. A
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o Refugee or Refugee Claimants
o Temporary Resident with work or study permits

* Must provide proof of status since arrival in Canada

e Children do not require status to be eligible

Region of Waterloo
COMMUNITY SERVICES

Document Number: 4495703




Status in Canada Continued

* |Individuals fleeing an active war situation may be eligible to apply without a work or study
permit with 1 of the following documents:
o Parent Medical Form signed by service provider or qualified professional
o Special Needs Referral for their child signed by service provider or qualified professional
o Refugee Protection Claimant Document (RPCD) — need a work or study permit as well
o Canada-Ukraine Authorization for Emergency Travel (CUAET) — valid for 3 years at a time

 If an individual has an enforceable deportation order they are not eligible to apply for child
care subsidy




Financial Eligibility

* Financial eligibility is based on family income as outlined by the Province of Ontario

* |Income for applicants who arrived in Canada at anytime during the current calendar year will
be fully financially eligible for their first year using the Child Care Subsidy Program

* |In the newcomer's second calendar year in Canada, they will have to file income tax returns for
the previous tax year and provide a copy of their Notice of Assessment (NOA) or Canada Child
Benefit Notice (CCB) to determine their financial eligibility in the Child Care Subsidy Program

» Subsidy eligible families may be fully eligible OR have a parent contribution towards their child
care costs

eligible famllles may aIso quallfy for CWELCC. Canada Wide Early Learning and Child
care costs for children under 6




Resources for Families Financial Eligibility

Child Care Subsidy Calculator

Combined Family Net Income ~ Appraximate Daily Parent Fee Child Care Subsidy Calculator and Application 7@ s A+ &

Home / Living Here / Child Care and Early Leaming

To use this calculator, you will need the information from line 236 from your Federal Notice of Assessment (NOA). If you do not have your
Federal Motice of Assessment, call the Canada Revenue Agency at 1-800-959-8281.

$20,000 or lass 40,00
$W,W|:| $3|Hg Household Income

EW mu :s-lr EE Enter information from line 236 of your most recent Notice of Assessment or Notice of Reassessment for you and your partner or spouse.
i
P

236 Net Income ... l:l (Applicant 1)
55ﬂ,mﬂ Ed_g_iﬁ 23 Netincome....|  |(Applicant2)

OR If you receive the Universal Child Care Benefit,

$Wmn 5%&5 enter the amount of your Family Income from the Canada Child Tax Benefit Statement

470,000 512,15
4£0,000 45364

gmn 555']3 Income Brackets used in Fee Calculation

under $20,00020,000 to 40,000over 40,000

5100,000 576,63

Disclaimer: The Child Care Subsidy Calculator provides only is intended as a basic screening tool and does not confirm if you are eligible or
ineligible. The Calculator provides only an estimate of the parent contribution amount, using the financial information you provide.



https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-calculator.aspx

Reasons for Needing Child Care (Reasons for Service)

* In 2 parent families both parents need to have a Reason for Service

¢ Reasons for SerVice SupportEd by Child Ca re Su bSidy: Living Here vV Exploring the Region v Doing Business V Health and We

Region of Waterloo

o Working (full-time or part-time)
Child Care and Early
o Schooling (full-time or part-time) el | Help Paying for Child Care
. ] . . g:gmxv :;daer: i Home / Living Here / Child Care and Early Learning / Help Paying for Child Care
o Child's Social or Special Need o e ra
Centres
o Parent's Medical Need T -
Early Learning
O Self—Employed Help Paying for Child Care
.. . . Importance of Early Years
o Receiving Social Assistance (OW or ODSP) e i e

Business

Planning, Access and
Inclusion

Region of Waterloo Home
Child Care Without help to pay for it, many families cannot afford quality child care. The Canada-Wide Earl

and the Region of Waterloo's Child Care Subsidy program helps parents pay for care so that the
Special Needs Supports children are well cared for.
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Referral to Child Care Subsidy for Child with Special or Social Needs

The form is to be completed by the referring Agency/Professional. Information provided in this form will
assist in determining eligibility for Child Care Subsidy for a child with a special or social need.

Please note: Financial support for special or social need placement is subject to financial eligibility, which
will be determined at the initial intake appointment. Parents/guardians needing to apply for subsidy can
apply online at regionofwaterloo.ca or by calling 519-575-4400.

Child's Name: Child's Date of Birth:
Parent/Guardian Name: Phone:
Address:

Email:

Supports Needed for Appointment:

O Language Interpreter  Language:

O Other Please Describe:

Parent/guardian authorizes the below Agency/Professional to complete this referral and fo forward this
information to the authorized representative of Region of Waterloo. This authorization allows Region of
Waterloo Children’s Services staff to contact the parent/guardian via homefwork/cell phone number or
email if additional information is required. Parent/guardian authorizes the release of information and gives
permission to exchange information between the Community Services Department at Region of Waterloo
and this Agency/Professional for determining eligibility for Child Care Subsidy.

O Yes O No — Do Not Send the Refemral

Document Number: 3568245 Version: 7

Resources for Families Reason for Service

$ COMMUNITY SEFMICES
Thilophtewc 319575800
TTY. B HETE-4608
Region of Waterioo TR earac

Parent/Guardian lliness/Disability/Physical Limitation
Form for Assessing Eligibility of Child Care Subsidy

This parent/guardian has applied for Child Care Subsidy due to their own iliness, disability, or
physical limitation. The information that you provide will assist us in assessing their application and
determining eligibility.

This form is only to be filled out if in your professional opinion the parentfguardian requires child care

to support their illness/disability/physical limitation. Any fees charged for completing this form will not
be reimbursed by Child Care Subsidy.

Parent’Guardian Name:

Phone: Email:

Address:

| authorize the below listed Medical or Other Relevant Professional to complete this referral and to
forward this information to the authorized representative of Region of Waterloo. | authorize Region of
Waterloo Children's Services staff to contact me via my home/fwork/cell phone number or email if
additional information is required. | authorize the release of information and give permission to
exchange information between the Community Services Department at Region of Waterloo and this
Medical or Other Relevant Professional for the purpose of determining eligibility for the Child Care
Subsidy.

Aftestation: Privacy and Consent statements read to the client. Client understands and agrees to consent.

Date
Parent/Guardian Signature Date

Referral Source: Stamp:

Name:

Phone Number:
Professional Designation:
Email:

Document Number: 3564642



../../../../../Desktop/Parent Medical New.pdf
../../../../../Desktop/Sp Needs Referral- new.pdf

Special/Social Needs: Supports for Children & Families

SNAP - Special Needs Resourcing Collaborative (snrcwaterlooregion.ca)

Contact

NEESWM Home About Referrals Supports Available Resources Transition to School
RESOURCING
COLLABORATIVE

Referrals

All program requests or individual referrals for licensed child care programs will go through the Special Needs Access Point (SNAP).

We have created an easy to use "Decision Tree”, which is a simple decision-making tool to help us determine what support or service may
be needed, based on how you answer the questions provided. Once we determine what supports are appropriate, you may be asked to
fill out an online form as well as sign consents, as needed. To understand more regarding Tiered Services please visit this link.

Who are you? *

Parent/Guardian Licensed Child Care/Community Partner



https://snrcwaterlooregion.ca/snap/

End Dates in Child Care Subsidy

* End Dates can be set for a variety of reasons
o Applicant's school term ending
o Child's program ending (i.e. extended day ending in June)
o Documents needing to be submitted
o Annual Review Dates

* Itis important for Families to be in contact with their Caseworker prior to their end date to ensure
their child care subsidy file stays active if they are needing care to continue

* This end date is communicated to the applicant and the program through a Confirmation of Fee
Assistance letter




How to Apply for Child Care Subsidy
* Apply online at: Child Care Subsidy Application or by phone at 519-575-4400

Request for Child Care Subsidy

Welcome

Region of Waterloo
COMMUNITY SERVICES

Children’s Services

Region of Waterloo

On-Line Child Care Subsidy Application
Welcome to the On-Line Child Care Subsidy Application for The Regional Municipality of Waterloo (the “Region”).

The On-Line Child Care Subsidy Application is for parents/guardians who want to use a licensed Early Learning and Child Care program, Before and After School Program or Recreation program, and are requesting financial assistance with
the cost.

Privacy Protection - Notice of Collection

The personal information you provide in the on-line Child Care Subsidy Application form is collected to process and administer subsidies for Early Learning and Child Care programs and to approve placements at such programs, as
allowed under the Child Care and Early Years Act, 2014 5.0. 2014, Chapter 11, Schedule 1 and O. Reg 138/15. Questions about the collection of personal information can be made to the Region’s Manager, Early Years Funding Administration
at 519-575-4400 x5518. You may click on the Privacy link on the Region’s website at www.regionofwaterloo.ca for more information about the Region’s privacy obligations.

Please Note: If you stop completion of this application form before it is submitted, please make sure you click “Cancel” to clear any information you have entered. If you leave the application form before it is submitted, your information will
not be saved.

Click “Next” to begin your application.



https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-terms.aspx

After submitting the
application, documents
must be submitted and
reviewed prior to having
an appointment with a
Caseworker to review
eligibility for subsidy

You will need to submit the following documents when you apply:
To verify your income

» All pages of your most recent Federal Matice of Assessment Form (NOA) or Reassessment Form plus verification of Universal Child
Care Benefit payments; or

s Most recent Canada Child Tax Benefit Motice (CCTB); or
« Ontario Child Benefit Motice (OCB).

To verify your employment
s Six weeks worth of paystubs, and a copy of six week's work schedules; or

» For new employment, a letter from the employer on letterhead that shows the start date of employment and the days and hours of
work.

To verify the birthdates of all family members

« Birth certificate/staternent of live birth, passport, certificate of adoption, citizenship card, driver’s license

» |f born outside of Canada, you can provide a Permanent Resident Card, Canadian Citizenship Card, or immigration documents with the
date of arrival for all family members.

To verify your address

* Mortgage statement; or

* Property tax statement; or

* Lease agreement; or

s Rent receipt with address on the receipt; or

= Letter from landlord; or

« Driver's license.




Finding Child Care in Waterloo Region

Applicants are required to find their own child care

Onelist — Waterloo Region's Child Care Application & Waitlist
Families should apply for care as early as possible

Families can connect with an Early Learning and Child Care

Navigator for assistance through EarlyON

OneList Waterloo Region

Region of Waterioo:

G Selectlanguage | Y. °

Q_ Search for a Provider

@ Special Needs v

@ Provider Type

Reset all filters

12
; anstown
142 Child Care Providers Mooralold prayion P! 0

RisingOaks Early Learning | Saint John Paul I

75 Pebblecreek Drive
Kitchener, Ontario, N2A 0E3

(10.39 km away from your address)

Hours of peration:

6:30am-6:00pm

# | Centre Based

RisingOaks Early Learning | St. Luke

550 Chesapeake Drive
Waterloe, Ontario, N2K 4G5

(4.99 km away from your address)

Hours of aperation

6:30am-6:00pm

| Centre Based

Results 1-10 of 142

. (519)894-0563

© Website Link

Months of operation:

year round

Special Needs
Offers Subsidy

Participating in CWELCC

Agreement

More Information

L (519)747.0054
© Website Link

Months of operation:

year round
Special Needs
Offers Subsidv
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https://regionofwaterloo.onehsn.com/ux_2_0/Landing/IndexMultiTenant
https://form.jotform.com/222924871781262
https://form.jotform.com/222924871781262

Licensed Child Care Available in Waterloo Region

e Child care centre
o Full day
o Half day nursery schools

e Home based

o Full day/part day
o Evenings/weekends

* School-based programs
o Before/after school
o PD Days/March Break

* Recreation/camps — children must have completed JK
o March Break
o Summer

WRDSB
BEFORE & AFTER
SCHOOL PROGRAMS

EXTENDED DAY FOR STUDENTS IN JK - 2
YOUTH DEVELOPMENT FOR STUDENTS IN GR. 3-6

WRDSB.CA/BEFOREAFTER

PARENT HANDBOOK: GETTING YOUR CHILD READY
FOR THE BEFORE AND AFTER SCHOOL PROGRAM.

Waterioo Catholic
District School Board

Parent Handbook

Extended Day Programs

Quality e Inclusive e Faith-based Education

www.wcdsb.ca



Child Care Concerns/Questions

What to do if you have questions.

| have a question for...

Child Care Subsidy = Contact your Subsidy Caseworker
Child Care Centre =>» Contact the Centre Supervisor

: : =» Talk to your Home Child Care
Region of Waterloo Home Child Care Consultant
Wee Watch private home day care =>» Talk to the Wee Watch Operator
OneList = Contact School Board, or OneList

support

Before and After School Program = Contact the Program’s Supervisor

General inquiries: 519-575-4400 or ccs@regionofwaterloo.ca




Resources

* Child Care Subsidy Calculator
e Child Care Subsidy Application
e SNAP - Special Needs Resourcing Collaborative (snrcwaterlooregion.ca)

* Onelist

e Parent Medical Form

 Child Special/Social Needs Referral

e Subsidy Parent Handbook

* Find Quality Child Care and Early Learning - Region of Waterloo
e Parent-Handbook-December-2023-v2.pdf (wrdsb.ca)
 Extended Day Parent Handbook January 2024.pdf (wcdsb.ca)

* Canada-Ontario early years and child care agreement | ontario.ca (Cwelcc)



https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-calculator.aspx
https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-terms.aspx
https://snrcwaterlooregion.ca/snap/
https://regionofwaterloo.onehsn.com/ux_2_0/Landing/IndexMultiTenant
../../../../../Desktop/Parent Medical New.pdf
../../../../../Desktop/Sp Needs Referral- new.pdf
../../../../../Desktop/New Parent Info booklet.PDF
https://www.regionofwaterloo.ca/en/living-here/find-quality-child-care-and-early-learning.aspx
https://www.wrdsb.ca/beforeafter/wp-content/uploads/sites/13/Parent-Handbook-December-2023-v2.pdf
https://www.wcdsb.ca/wp-content/uploads/sites/36/2024/01/Extended_Day_Parent_Handbook_January_2024.pdf
https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
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