
Brown Bag Lunch Series: 

Access to Basic Needs in Waterloo Region

Child Care Subsidy 



Agenda: What is the Child Care Subsidy Program?

• Help Paying for child care costs for Licensed Child Care

• Who is eligible for Child Care Subsidy?

o Status in Canada

o Financial eligibility 

o Reasons for service

• What are the steps families need to take to apply/find child care?

o Apply for Child Care Subsidy 

o Submit documents

o Find child care 



Status in Canada

• Individuals who have the following immigration status can apply:

o Permanent Resident (landed immigrant)

o Canadian Citizen

o Refugee or Refugee Claimants 

o Temporary Resident with work or study permits

• Must provide proof of status since arrival in Canada

 

• Children do not require status to be eligible

 



Status in Canada Continued 

• Individuals fleeing an active war situation may be eligible to apply without a work or study 
permit with 1 of the following documents:

o Parent Medical Form signed by service provider or qualified professional

o Special Needs Referral for their child signed by service provider or qualified professional 

o Refugee Protection Claimant Document (RPCD) – need a work or study permit as well

o Canada-Ukraine Authorization for Emergency Travel (CUAET) – valid for 3 years at a time 

• If an individual has an enforceable deportation order they are not eligible to apply for child 
care subsidy 



Financial Eligibility
• Financial eligibility is based on family income as outlined by the Province of Ontario

• Income for applicants who arrived in Canada at anytime during the current calendar year will 
be fully financially eligible for their first year using the Child Care Subsidy Program

• In the newcomer's second calendar year in Canada, they will have to file income tax returns for 
the previous tax year and provide a copy of their Notice of Assessment (NOA) or Canada Child 
Benefit Notice (CCB) to determine their financial eligibility in the Child Care Subsidy Program 

• Subsidy eligible families may be fully eligible OR have a parent contribution towards their child 
care costs

• -Subsidy eligible families may also qualify for CWELCC.  Canada Wide Early Learning and Child 
Care – which is a reduction in their child care costs for children under 6



Resources for Families Financial Eligibility
Child Care Subsidy Calculator

https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-calculator.aspx


Reasons for Needing Child Care (Reasons for Service)

• In 2 parent families both parents need to have a Reason for Service

 

• Reasons for Service Supported by Child Care Subsidy:

o Working (full-time or part-time)

o Schooling (full-time or part-time)

o Child's Social or Special Need 

o Parent's Medical Need 

o Self-Employed 

o Receiving Social Assistance (OW or ODSP)



Resources for Families Reason for Service 

../../../../../Desktop/Parent Medical New.pdf
../../../../../Desktop/Sp Needs Referral- new.pdf


Special/Social Needs: Supports for Children & Families

SNAP - Special Needs Resourcing Collaborative (snrcwaterlooregion.ca)

https://snrcwaterlooregion.ca/snap/


End Dates in Child Care Subsidy 

• End Dates can be set for a variety of reasons

o Applicant's school term ending

o Child's program ending (i.e. extended day ending in June)

o Documents needing to be submitted

o Annual Review Dates

• It is important for Families to be in contact with their Caseworker prior to their end date to ensure 
their child care subsidy file stays active if they are needing care to continue 

• This end date is communicated to the applicant and the program through a Confirmation of Fee 
Assistance letter



How to Apply for Child Care Subsidy 

• Apply online at: Child Care Subsidy Application or by phone at 519-575-4400

https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-terms.aspx


After submitting the 
application, documents 
must be submitted and 
reviewed prior to having 
an appointment with a 
Caseworker to review 
eligibility for subsidy



Finding Child Care in Waterloo Region 

• Applicants are required to find their own child care

• OneList – Waterloo Region's Child Care Application & Waitlist

• Families should apply for care as early as possible 

• Families can connect with an Early Learning and Child Care 
Navigator for assistance through EarlyON

https://regionofwaterloo.onehsn.com/ux_2_0/Landing/IndexMultiTenant
https://form.jotform.com/222924871781262
https://form.jotform.com/222924871781262


Licensed Child Care Available in Waterloo Region

• Child care centre
o Full day
o Half day nursery schools

• Home based
o Full day/part day
o Evenings/weekends

• School-based programs
o Before/after school
o PD Days/March Break

• Recreation/camps – children must have completed JK
o March Break
o Summer



Child Care Concerns/Questions 

General inquiries: 519-575-4400 or ccs@regionofwaterloo.ca



Resources

• Child Care Subsidy Calculator

• Child Care Subsidy Application

• SNAP - Special Needs Resourcing Collaborative (snrcwaterlooregion.ca)

• OneList

• Parent Medical Form 

• Child Special/Social Needs Referral 

• Subsidy Parent Handbook 

• Find Quality Child Care and Early Learning - Region of Waterloo

• Parent-Handbook-December-2023-v2.pdf (wrdsb.ca)

• Extended_Day_Parent_Handbook_January_2024.pdf (wcdsb.ca)

• Canada-Ontario early years and child care agreement | ontario.ca  (Cwelcc)

https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-calculator.aspx
https://www.regionofwaterloo.ca/en/living-here/child-care-subsidy-terms.aspx
https://snrcwaterlooregion.ca/snap/
https://regionofwaterloo.onehsn.com/ux_2_0/Landing/IndexMultiTenant
../../../../../Desktop/Parent Medical New.pdf
../../../../../Desktop/Sp Needs Referral- new.pdf
../../../../../Desktop/New Parent Info booklet.PDF
https://www.regionofwaterloo.ca/en/living-here/find-quality-child-care-and-early-learning.aspx
https://www.wrdsb.ca/beforeafter/wp-content/uploads/sites/13/Parent-Handbook-December-2023-v2.pdf
https://www.wcdsb.ca/wp-content/uploads/sites/36/2024/01/Extended_Day_Parent_Handbook_January_2024.pdf
https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
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