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Locations
OHCOW Consists of Seven Clinics:

➢ Hamilton, South Central Region, 1989
➢ Toronto, Central Region, 1989
➢ Windsor, South Western Region 1991
➢ Sudbury, Northern Region, 1992
➢ Sarnia, South Western Region 1999
➢ Thunder Bay, North Western Region, 2010
➢ Ottawa, Eastern Region, 2016
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Migrant Agricultural Worker Program (2006)



Occupational Health and Safety Act (OHSA) 

• The Occupational Health and Safety Act (OHSA) is the legal framework of 
regulations focused on the health and safety of Ontario workplaces 

• It sets out the responsibilities and rights of all parties in the workplace (employers, 
supervisors, workers) 

• It sets out the procedures for dealing with workplace hazards and for the 
enforcement of regulations

• Rights, duties and protections under the OHSA apply to all workers regardless of 
immigration status 

• The OHSA provides minimum standards 

• The OHSA is enforced by the Ontario Ministry of Labour 





Vulnerable Workers 
“Vulnerable Workers” refer to workers with an elevated risk of occupational injury or illness

Systemic or structural imposed vulnerability not inherent to the person or worker group 

OHS vulnerability in four areas: hazard exposure; workplace policies and procedures; worker awareness of hazards and 
OHS rights and responsibilities; and worker empowerment to participate in injury and illness prevention 

The OHS Vulnerability Measure, developed at the Institute for Work & Health (IWH), measures the extent to which a 
worker may be vulnerable to occupational health and safety (OHS) risks at work across the mentioned four areas

Using the measure, a worker is considered most vulnerable to injury and illness when exposed to hazards in the workplace 
in combination with inadequate workplace policies and procedures, low OHS awareness and/or a workplace culture that 
discourages worker participation in injury and illness prevention.

https://www.iwh.on.ca/tools-and-guides/ohs-vulnerability-measure 

https://www.iwh.on.ca/tools-and-guides/ohs-vulnerability-measure


Migrant Workers and Occupational Health and Safety: 
Recognizing the need for an outreach program 

Occupational Health Clinics for Ontario Workers

▪ Employment in high hazard industries  

• 3-D jobs. Dirty, Dangerous, Demanding/ Difficult

▪ Social determinants of occupational injury and illness (experience poverty, limited opportunities in home country, literacy 
challenges, precarious immigration status, unionized workplaces, housing issues). 

▪ Precarious character of employment and recognized fear of jeopardizing their work/ immigration status (reluctance/ fear to report 
OHS concerns, unsafe work conditions/ practices, injury or illness)

▪ Experience barriers accessing health care 

▪ Lack of accessible occupational health and safety information, and support. Reporting systems (MLITSD/ WSIB) inaccessible. 

▪ Occupational Health and Safety System slow to respond to the needs of these workers 



OHCOW-TNO Project 

OHCOW-

Worker Support Services (WSS)

OHCOW’s Migrant Worker 
Projects
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OHCOW-TNO/WSS Project
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Worker Support Services (WSS)



The Importance of Sustained Outreach and Trust

▪ OHCOW-TNO WSS Project Outreach Team

Zohreh Ebrahimi OHCOW- TNO Project Coordinator and Outreach Workers 
Anh Nguyen OHCOW –TNO Project Vietnamese Nail Salon Outreach Worker 
Elvira Cruz OHCOW –TNO Project Coordinator and Latinx Community Outreach Worker
Sara Castano OHCOW- TNO Project, Latinx Community Outreach Worker 
Cynthia Mora OHCOW-TNO Project, Latinx Community Outreach Worker
Daisy Rivadeneira OHCOW-TNO Project, Latinx Community Outreach Worker

OHCOW-TeaMWork Project Outreach Team

Azuani Cano OHCOW-TeaMWork Project, Latinx Community Outreach Worker 
Andrea Steele OHCOW-TeaMWork Project, Caribbean Community Outreach Worker 
Krizia Paylago OHCOW-TeaMWork Project, Filipino Community Outreach Worker 
Kesinee Malakan OHCOW-TeaMWork Project, Thai Community Outreach Worker 
Toa Pierre OHCOW-TeaMWork Project, Thai Community Outreach Worker 

https://tno-toronto.org/services/worker-support-services/
https://www.workforcewindsoressex.com/teamwork/


The Importance of Accessible Information 
Foundation in worker rights and 
employer responsibilities 



Information about exercising OHS rights 



The Challenge and Need for Case Work Support (wrap-around support)  

Full 
Article 

https://www.cbc.ca/news/canada/nova-scotia/migrant-workers-compensated-for-pay-in-lieu-wage-deductions-1.7245180
https://www.cbc.ca/news/canada/nova-scotia/migrant-workers-compensated-for-pay-in-lieu-wage-deductions-1.7245180


Legal Clinic Support 

https://www.legalaid.on.ca/legal-clinics/

Need legal help?

Call toll free at 1-800-668-8258 Monday to Friday 

from 8 a.m. to 5 p.m. (EST) for help in over 

300 languages.

Wait times: Monday is their busiest day. For 

faster service, try calling Tuesday through Friday, 

8 a.m. to 5 p.m.

https://www.legalaid.on.ca/legal-clinics/
tel:18006688258


Thank you
▪ Questions? 
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