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Locations
OHCOW Consists of Seven Clinics:

» Hamilton, South Central Region, 1989 _
» Toronto, Central Region, 1989

» Windsor, South Western Region 1991

» Sudbury, Northern Region, 1992

» Sarnia, South Western Region 1999

» Thunder Bay, North Western Region, 2010 W Easter

> Ottawa, Eastern Region, 2016 H:::::*:stem
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Migrant Agricultural Worker Program (2006)
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Occupational Health and Safety Act (OHSA)

The Occupational Health and Safety Act (OHSA) is the legal framework of
regulations focused on the health and safety of Ontario workplaces

It sets out the responsibilities and rights of all parties in the workplace (employers,
supervisors, workers)

It sets out the procedures for dealing with workplace hazards and for the
enforcement of regulations

Rights, duties and protections under the OHSA apply to all workers regardless of T

and Safety Act and Regulations

immigration status The Green Book

The OHSA provides minimum standards

The OHSA is enforced by the Ontario Ministry of Labour Ontario @




What Causes
Our Symptoms?

PHYSICAL

(energy sources)

{ L aRet f ﬂ

Vibration + Noise * Radiation
+ Lighting * Electricity
+ Temperature /
Humidity

SAFETY/
MECHANICAL

oL

CHEMICAL /
MINERAL

STRESSORS /

* Housekeeping 2, 45 i i . -
5 4 E 3 + Solids + Liquids * Gases
- Slips / Trips / Falls & AT A ; .
« Traumatic injuries d - - h aja Fumes * Vapours
F 1 ~ - * Dusts + Mists
* Control / Input

* Workload / Demands * Intensity / Pace
* Soclal Support {work and life)

« Violence * Harassment * Bullying

* Respect * Dignity

* Fairness

* Justice

ERGONOMIC
DESIGN

o} Y

Work Environment* « Repetition
* Posture {awkward / static)
* Force
(lifting / pushing / pulling
/ grasping, etc.)

*FX T
: L]
Blood-borne Diseases
Viruses - Bacteria

Sharps / Needlesticks
Moulds

*see PHYSICAL abave



Vulnerable Workers

“Vulnerable Workers” refer to workers with an elevated risk of occupational injury or illness

Systemic or structural imposed vulnerability not inherent to the person or worker group

OHS vulnerability in four areas: hazard exposure; workplace policies and procedures; worker awareness of hazards and
OHS rights and responsibilities; and worker empowerment to participate in injury and illness prevention

The OHS Vulnerability Measure, developed at the Institute for Work & Health (IWH), measures the extent to which a
worker may be vulnerable to occupational health and safety (OHS) risks at work across the mentioned four areas

Using the measure, a worker is considered most vulnerable to injury and illness when exposed to hazards in the workplace

in combination with inadequate workplace policies and procedures, low OHS awareness and/or a workplace culture that
discourages worker participation in injury and illness prevention.

https://www.iwh.on.ca/tools-and-guides/ohs-vulnerability-measure Institute

I\ for Work &
‘ Health



https://www.iwh.on.ca/tools-and-guides/ohs-vulnerability-measure

Migrant Workers and Occupational Health and Safety:
Recognizing the need for an outreach program

= Employment in high hazard industries

e 3-D jobs. Dirty, Dangerous, Demanding/ Difficult

= Social determinants of occupational injury and illness (experience poverty, limited opportunities in home country, literacy
challenges, precarious immigration status, unionized workplaces, housing issues).

» Precarious character of employment and recognized fear of jeopardizing their work/ immigration status (reluctance/ fear to report
OHS concerns, unsafe work conditions/ practices, injury or illness)

= Experience barriers accessing health care

» Lack of accessible occupational health and safety information, and support. Reporting systems (MLITSD/ WSIB) inaccessible.

Occupational Health and Safety System slow to respond to the needs of these workers

L o
\T4 OHCOwW Occupational Health Clinics for Ontario Workers




OHCOW's Migrant Worker
Projects
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This project is funded in part a a
by the Government of Canada.
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OHCOW-TNO/WSS Project Worker Support Services (WSS}

| b |

This project is funded in part
by the Government of Canada. ana a
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The Importance of Sustained Outreach and Trust

= OHCOW-TNO WSS Project Outreach Team

Zohreh Ebrahimi OHCOW- TNO Project Coordinator and Outreach Workers

Anh Nguyen OHCOW -TNO Project Vietnamese Nail Salon Outreach Worker

Elvira Cruz OHCOW -TNO Project Coordinator and Latinx Community Outreach Worker
Sara Castano OHCOW- TNO Project, Latinx Community Outreach Worker

Cynthia Mora OHCOW-TNO Project, Latinx Community Outreach Worker

Daisy Rivadeneira OHCOW-TNO Project, Latinx Community Outreach Worker

OHCOW-TeaMWork Project Outreach Team

Azuani Cano OHCOW-TeaMWork Project, Latinx Community Outreach Worker
Andrea Steele OHCOW-TeaMWork Project, Caribbean Community Outreach Worker
Krizia Paylago OHCOW-TeaMWork Project, Filipino Community Outreach Worker
Kesinee Malakan OHCOW-TeaMWork Project, Thai Community Outreach Worker
Toa Pierre OHCOW-TeaMWork Project, Thai Community Outreach Worker

e



https://tno-toronto.org/services/worker-support-services/
https://www.workforcewindsoressex.com/teamwork/

The Importance of Accessible Information

Workers’ Basic Health and Safety Rights

Resources
Available in English, French, Spanish, Ukranian, Vietnamese, Tigringna, Arabic and Dari

English | Spanish |
Eranch | Ukzinian |
Vietnamese

&ralic | Dani | Tienna

Refusing Dangerous Work

Have you been asked 1o do ‘English | Soanish |
something al work that could.

hurt you or a co-worker? French |Ukrainian |

[ [

Arabic | Dari} Tigrimva

Workers'Rights Against Retaliation Video of Workers’ Rights Against Retaliation
P o e Sty Eogiish | Sganish | English | Soanish |
o @ 9= Erench | Ukrainian |

oari|
Tigrinya | Ukoainian |
Turkish

Hurt or sick because of your job?

Video of Hurt or sick because of your job?
Have COVID-197

Have COVID-197
I <>

Hurt or sick because Enclish | Zpanich |

English | spanish |
of your job? French |Ukrainian | Dari |
Have COVID-19? Tigringa | Ukrainian |
Vietnamese Turkish
Ambic | Rari | Tizriing
Thi i i funding by
the Ministry of Labour, igrati ini d Skill Ontario (MLITSD)

-
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%OCCUPATIONAL HEALTH AND SAFETY
\R

ESOURCES and SUPPORTS

f°' International Agricultural Workers @

HeatStress-ASerious  HeatStress— A Year Wildfire Smoke- A

for Al
Greenhouse [Ontario] Workers

EYEAE OQI.OURWL, 2 IVE
il hesithand aclearand easy fo-
7 ety o them e enhance your bt st afehy g,

=) #vallzble inEnglish, Spanish, Thai, and Tagalog

DOWAM.OAD Krizla Paylago Eduardo Huesca

THEM TODAY or contact us to order panted copies:  *Payisgogcheowoncs &

crcoda/biopt 437-255-1187 289-684-2821

COMING SPRING 2024

In partnership with the Cenirefor Research i Occupationsi Safety — [3], ol

HEAT
& STRESS 20t Hestn [CHOSH), GHCOW has devek ioped 2 new Heat Stress.

Toolkit o help those suy Ing and protecting heat.
Tos | T e = Rt e o= S el

Joint Feaith & Safely Cometize (HSC) members, and s

safety raprasentatives,

- AF P luzte and
control ergonomic hazards that can lead o workers.
3 Contact us to schedule avist

'WINDSOR SARNIA

Melissa Statham Andrew Flanagan
metthamgohcomon.  afmgangohcow.on.c L = J om:ow
519-551-4557 226-932-0122

A |

Recognizing Heat Stress

Watchon (&3 Youlube

Subtitled versions: French | Spanish

Foundation in worker rights and
employer responsibilities

MIZTEH Heat Stress
A Serious Hazard for Outdoor Workers

AVAILABLE IN MULTIPLE LANGUAGES

ENGLISH FRANCAIS ESPARNOL

TAGALOG



Information about exercising OHS rights

KNOW your health and safety rights as well as employer responsibilities, and

H e at St r e ss An Indoor and Outdoor Concern o reference these if needed

. 1 L
‘0)- SEEK additional ad\fice or su It from health and safety, social and / or legal
"o EMPOWERMENT 9% .
EXERCI SE your rights If you are unable to convince your employer to address your heat stress
concerns, or if further delay would put peaple at risk, consider exercising your
right to call a health and safety inspector from the MLITSD*.

Concerned about heat stress at work?

It IS |“ega| for your employer to fire or retaliate *Ontario Ministry of Labour, Immigration, Training
against you in any way, for raising health and safety and Skills Development (MLITSD)
a concerns, or refusing dangerous work. Occupational Health and Safety Contact Centre:
O Under Section 50 of the Occupational Health and Safety Act (OHSA) Tollfree: 1-877-202-0008
6 :'m g‘r:g?.:r mﬁﬂakgﬁﬂg. Al m:{llk. W. [20233* found Press 1 to report an accident or work refusal
mo O Wor 0 repol remployer for Press 2 to report a complaint
mll':sh[mngirzh}in for raising health and safety issues, still ended up Press 3 if you have questions
Talk to your co-workers about Talk to your health and safety Together talk to management, & . - Once you reach a telephone agent you can ask for
your concerns, ask them about representative, joint health and * share what you have learned, If you are worried you may face retaliation from your employer, service in other languages (say the language you need).
theirs, and share what you have safety committee and/or union if * provide ideas about solutions, and Ettr‘at:::;: :ﬁ;ﬂ:}:}:ﬂ'i|;t.r:lpmg youabout that, and consider
learmed about heat stress. you have one. * connect this to health and safety R B - ) )
snents at kol For example, you may want to consider an anonymous complaint I edical
commitments at your workplace to MLITSD about namedical emergency, CALL

the Ministry to 1 your without you having
provide your nam be identified.

get help from someone
trained in first aid, and 9 .I ]

Employers are expected to protect workers' health and safety by taking all reasonable precautions.
This includes ensuring a process is in place to identify and deal with the factors contributing to heat stress

*King, A. W. Occupation Health and Safety: A Failure to
%ﬁmgﬁwinﬁu@mfmm

From the General Duty clause25(2)(h) of the Occupational Health and Safety Act (OHSA)
industrielles / Industrial Relations, 77(1).
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The Challenge and Need for Case Work Support (wrap-around support)

#CBC | menu v

NEWS Top Stories Local Climate World Canada Politics Indigenous
Nova Scotia {  Stacey Gomez, the executive director of the Centre for Migrant Worker Rights Mova Scotia, aid in
< ! aninterview the organization supported four of the workers in applying last year for what's known
Mlgrant workers awarded more than $23K from as an open work permit for vulnerable workers. The permit helps protect the rights of migrant
N.S.seafood company workers by allowing them to leave an abusive workplace and find a new job.

Case highlights 'need to ensure the regulation of employment standards' for migrant

workers: labour board Gomez said the labour board decision sends a message to the thousands of other migrant workers

in Mova Scotia that they do have recourse when they have complaints.

. Danielle Edwards - CBC News - Posted: Jun 25,2024 5:00 AM EDT | Last Updated: 4 hours ago

“This case is very important because .. migrant workers face so many barriers to make complaints
like this" she said. "They can be easily fired, sent back to their home country and not able to come
back to Canada to work again. Current [migrant] workers are aware of those risks that they face
when they have labour issues. And so that's a careful decision."”

Full
Article

Workers are seen at Ocean Pride’s sea cucumber harvesting and processing facility. The Nova Scotia Labo

Board has ordered the Lower Wedgeport company to pay a group of migrant workers more than $23.000

| o
T2 OHCOW



https://www.cbc.ca/news/canada/nova-scotia/migrant-workers-compensated-for-pay-in-lieu-wage-deductions-1.7245180
https://www.cbc.ca/news/canada/nova-scotia/migrant-workers-compensated-for-pay-in-lieu-wage-deductions-1.7245180

Legal Clinic Support

Need legal help?

Call toll free at 1-800-668-8258 Monday to Friday
LEGAL AID ONTARIO from 8 a.m. to 5 p.m. (EST) for help in over

300 languages.

AIDE JURIDIQUE ONTARIO

Wait times: Monday is their busiest day. For
faster service, try calling Tuesday through Friday,
8 a.m. to 5 p.m.

https://www.legalaid.on.ca/leqal-clinics/

\ o



https://www.legalaid.on.ca/legal-clinics/
tel:18006688258

Thank you

= Questions?

?OHCOW Occupational Health Clinics for Ontario Workers 2024-07-08
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